
Discover a timeless retreat in Mauritius,  

between the sea and the river.

THE RAVENALA ATTITUDE



FACTSHEET

2021-2022 • Applicable as from 1st November 2021 to 31st October 2022



The Ravenala Attitude is the first 
4* all-suite hotel in Mauritius. It sits 
on the island’s north-west coast in 
the small village of Balaclava, tucked 
between the sea and river. The 
views are spectacular, surrounded 
by emerald-coloured gardens and a 
backdrop of soaring mountains. 

This hotel is big on nature, 
blurring indoor and outdoor 
spaces harmoniously with colonial 
architecture and exotic, tropical 
accents. Imagine sand floors and open-
air dining among towering palms. 
There are 272 suites with options for 
couples, adults and families. In the 
adults-only wing, all suites overlook 
the Indian Ocean and have views of 
the sunset every evening. 

For half-board and all-inclusive 
guests, the hotel offers a Dine 
Around experience in seven of the 10 
restaurants. Each restaurant has its 
own style, found both in the arty décor 
and on the plate. Guests can choose 
what they fancy, from beachside 
barbecues to authentic Italian. 

Activities include cooking classes, 
kayaking along the river and a bicycle 
tour to Pointe aux Piments. For 
youngsters, there’s the Ayo Le Dodo 
kids’ club and, for grown-ups, there’s 
the spacious spa.

Ravenala Attitude is part of Attitude 
Hotels’ Positive Impact movement, 
creating a future where travel benefits 
all. Because of the hotel’s continued 
efforts to care for the local community, 
protect the environment and support 
the local economy, Ravenala Attitude 
has been awarded a Travelife Gold 
certification. There is no single-use 
plastic in the guest journey. Supplies 
and products are local, wherever 
possible. The hotel has also its own 
Bulk Shop, where guests can help 
themselves to tea and coffee for their 
room in reusable glass jars. unique 

The first 4* All Suite hotel in Mauritius

tropical 
Exotic surroundings between sea and river

all suite 
272 Couple, Adult and Family suites

privacy 
Seafront adult-only wing

culinary voyage 
A Dine Around experience in seven of the 10 restaurants 
for half-board and all-inclusive guests

activities 
Fantastic range of land and nautical activities by the pool, 
river and sea

POSITIONING

REASONS TO STAY HERE

4* HOTEL

WHAT’S NEW?
• Redesigned beach area

• Arrival-departure lounge

• Revamped kids’ club 

• Bulk Shop for in-room tea & coffee

• Teabaz

• A dedicated corner for the Marine 
Discovery Centre (situated at 
Lagoon Attitude)



ACCOMMODATION

130 COUPLE SUITE 40 EXECUTIVE SEAFRONT ADULT SUITE

102 FAMILY SUITE

± 64m2 • 2 adults or 1 adult + 1 child 
or 1 teen • 2 adults + 1 child (under 3 
years old) Including 1 Disable room. 

± 64m2 • 2 adults • Beach service • 
Situated in the adults-only wing (as 
from 18 years old)

± 72m2 • 2 adults + 3 children or 2 
teenagers + 1 child or 2 children + 1 
baby cot or 3 adults + 1 baby cot • 
Double bed + bench beds • Including 
1 Disable room. 

Rooms with balcony and terrace • 
Telephone with IDD access • TV • Mini 
bar • Tea and coffee making facilities 
• Electronic safe • Air-conditioning • 
Hair dryer • Bathroom with shower, 
bathtub and separate toilet • Wi-Fi

ROOM FACILITIES

suites available in 
three categories272

*Children (0-12 years old incl.) & teens (13-17 years 
old incl.) 

COUPLE SUITE

FAMILY SUITE

EXECUTIVE SEAFRONT ADULT SUITE

DOWNLOAD ROOM PLANS

https://drive.google.com/drive/folders/1PfG2oA_62vAcTz6ehG1DhwhpEP4tHqhO?usp=sharing


The Dine Around experience invites half board and all-inclusive guests to discover 
everyday, at dinner, our varied cuisine in 7 of the hotel restaurants.

For dinner, all restaurants should be booked in advance, except Mozaik.

BREAKFAST LUNCH DINNER

RESTAURANTS CAPACITY SERVICE HB FB AI HB FB AI HB FB AI

Mozaik 300 2

Madame Ming 36 2

A Tavola! 42 2

Ō L (150)  
D (100)

The Bistrot 120 2

Riviera* 24

Beach BBQ 48

Taba-J

Kot Nou 44 2

Lime* 32 **

* With supplement • ** Included only for guests staying in the Adult-only wing

CULINARY VOYAGE



SIGNATURE RESTAURANTS

À la carte

Seats: 44 (2 seatings)

Cuisine: Typically Mauritian 

Dinner:  
First seating: 19:00 to 20:30 
Second seating: 21:00 to 22:00

(Open 6 days a week upon 
reservation)

Seats: open seating around the 
beach, the pool and the volley ball 
pitch

Cuisine: Mauritian street food

Lunch: 12:00 to 17:00

(Subject to weather conditions)

Available in all Attitude 
Hotels.

KOT NOU

TABA-J

Buffet

Seats: 300 (2 seatings)

Cuisine: local and international

Breakfast: 07:00 to 10:00

Dinner: 

First seating: 18:30 to 20:00

Second seating: 20:30 to 22:00

MOZAIK

RESTAURANTS

Buffet 

Seats: 48 (open seating for lunch, 2 
seatings for dinner)

Lunch: 12:30 to 15:00

Dinner:

First seating : 19:00 to 20:15

Second seating : 20:45 to 22:00

(Open 6 days a week upon 
reservation and weather permitting)

BEACH BBQ

À la carte

Seats: 24 (one seating)

Cuisine: Seafood and meat on the 
grill

Dinner: 19:00 to 22:00

(Restaurant with a supplement; open 
6 days a week weather permitting 
and upon reservation)

RIVIERA (ADULT ONLY)
À la carte

Seats: 120 

Cuisine: Salads & burgers at lunch; 
meat & grill at dinner 

Lunch: 12:30 to 15:00

Dinner:  
First seating: 18:30 to 20:30 
Second seating: 21:00 to 22:00

(Open 6 days a week - Adult only once 
a week)

Romantic dinner in the water: 

Once per week, chargeable and upon 
reservation 24hrs in advance - in 
summer time and weather permitting

THE BISTROT

À la carte 

Seats: 42 (2 seatings)

Cuisine: Italian 

Dinner:   
First seating: 18:30 to 20:30

Second seating: 21:00 to 22:00

(Open 6 days a week upon 
reservation)

A TAVOLA!

À la carte

Seats: 36 (2 seatings)

Cuisine: Asian 

Dinner:  
First seating: 18:30 to 20:30

Second seating: 21:00 to 22:00

(Open 6 days a week upon reservation)

MADAME MING

À la carte 

Seats: 32 (1 seating for lunch) 

Cuisine: Sushi at lunch; Japanese at 
dinner 

À la carte Lunch**: 12:30 to 15:00

Set menu Dinner: 19:00 to 22:00

With a supplement (Open 6 days a 
week weather permitting and upon 
reservation).

LIME (ADULT ONLY)

À la carte

Seats: 150 (one seating for lunch)

Cuisine: Mediterranean 

Lunch: 12:30 to 15:00

Seats: 100 (2 seatings for dinner)

First seating : 19:00 to 20:15

Second seating : 20:45 to 22:00

(Open 6 days a week upon 
reservation)

ON THE JETTY 

Romantic dinner

Chargeable and upon reservation, 
24 hours in advance - weather 
permitting 



BARS

Open: 10:00 to 23:00

Lunch: 12:30 to 15:00

Ō BEACH BAR

Open: 10:00 to 23:00

Piano bar as from 18:30 three times 
a week

BALCONY BAR

Open: 10:00 to 23:30 (last order at 
23:30)

Continental late breakfast: 10:00 to 
11:00

Pool bar and beach lunch menu: 
12:30 to 15:00

POOL BAR

AFTER

Night club bar 
Open: as from 23:00 till late

Open: 12:30 - 15:00 &

18:30 to 23:00

Afternoon tea: 16:00 to 18:00 
(included for guests with the All-in-All-out 
package)

THE BISTROT

Conference room bar 
Open on request for events

SKY BAR

DRESS CODE

Wet clothes, swimsuits and pareos 
are not accepted in our restaurants. 
After 18:30, no shorts, tank tops, 
singlets and flip flops are allowed in 
the restaurants. Elegant Bermuda 
shorts are accepted. 

JUICE BAR 

Fresh fruit and vegetables await at 
the Juice Bar on the beach. We’ll 
blend a delicious drink just for you. All 
our produce is seasonal and grown 
locally, so it’s packed full of flavour. At 
extra cost. 

Open: 10:00 to 17:00

TEABAZ

Mauritius is passionate about tea, 
so we invite our guests to enjoy our 
self-service tea experience and try 
signature flavours such as cardamom 
and vanilla, produced by the local 
Corson Tea Estate.  

Open from 10:30 to 18:00

new!

new!
• Breakfast in main restaurant from 07:00 to 10:00

• Late breakfast at pool bar from 10:00 to 11:00

• Lunch at Ō, Beach BBQ, Taba-J & The Bistrot

• Lunch at Lime restaurant for guests staying in the Executive Seafront 
Adult Suites

• Tea, coffee and sweet goodies from 16:00 to 18:00 at The Bistrot Bar

• Dine Around in 7 restaurants

• As from 23:00, a selection of drinks as well as French baguettes at the 
night club After

• A selection of local and international beverages including water, 
beer, tea, coffee, soft drinks, a selection of wines, alcohols and spirits, 
from10:00 to 23:30  at the Pool Bar (last order at 23:30)

• A selection of drinks and snacks at the Bulk Shop from 08:00to 22:00

• Local snacks served with evening drinks at the bars

• Picnic baskets for guests going out for day excursion (reservation 
requested 24h before at the bulk shop)

• Optional: breakfast, lunch and dinner in one of the other Attitude 
hotels (this offer is applicable to a selection of restaurants upon 
availability, 48h prior booking. Transfer not included)

• 20% discount on the first massage for bookings between 09:00 and 
14:00 (for every minimum stay of 5 nights)

CONDITIONS 

• At extra cost per person per night - this option should be taken by the 
whole family, guests sharing a room or guests staying in connecting 
rooms (children included).

• Offer valid from time of arrival to time of departure

ALL IN ALL OUT



OTENTIK EXPERIENCES

OTENTIK DISCOVERY 

Free mobile app • Self-guided tours off the beaten tracks

OTENTIK DINNER 

Dinner at a local’s home (one of our team members & family) • Upon reservation 
• At extra cost

OTENTIK MUSIC 

Discovering of traditional instruments & local artists • Sega shows • Konpoz to 
Lamizik competition

OTENTIK BAZAR 

“Made in Mauritius” products • Collaborative platform of talents • 5% to the 
Green Attitude Foundation on each item sold

OTENTIK FOODING

Discovering of the island’s culinary traditions • Mauritian cooking class • Kot Nou 
• Taba-J • Teabaz

ENTERTAINMENT & ACTIVITIES

LAND ACTIVITIES 

Sports centre / Gym • 1 floodlit tennis 
court (synthetic grass) • 1 polyvalent 
court (hard court) • Bocci balls • Table 
Tennis • Tennis volley • Beach volley • 
Basket Ball • Volley Ball

+ at extra cost: Bicycle guided tours • 
Bicycle • Scooter • Tennis coaching • 
Tennis balls • Personal Trainer

WATER ACTIVITIES

1 pool of 1000m2 (two side-by-side 
pools) • 1 kids pool 40 cm deep • Boat 
house from 09:00 to 17:00 • Glass 
bottom boat • Snorkelling  • Lasers / 
sailing Dinghy • Kayak (double & single) 
• Stand-up Paddle • Windsurfing • 
Aqua gym • Floating bikes (on the river) 
• Water polo • Pedal boat • Hobie cat 
(small sailing catamaran - assistance by 
instructor for beginners)

+ at extra cost: Diving (PADI 
instructors)

EVENING ENTERTAINMENT

Daily live entertainment • Live shows • 
Pool parties once per week in summer 
(weather permitting) • Musical aperitif 
every night • After Night Club as from 
23:30 until late

SPA 

12 treatment rooms (10 single & 2 
double with private whirlpool bath) 
• 2 single kiosks • 1 hydro therapy • 
1 vichy shower • 1 beauty and hair 
salon • 1 hammam (as from 16 years 
old) • 1 sauna (as from 16 years old) 
• 1 relaxation area • Mani-Pedi cabin  
(manicure and pedicure)

Sauna and hammam facilities are 
available if Spa treatment is booked

Open every day from 09:00 to 20:00

KIDS CLUB AYO LE DODO

Free of charge for children from 3 to 12 
years old included

Baby-sitting service day & night: upon 
request and with a supplement. 

Program of activities • Face painting • 
Treasure hunt • Mini Show • Creative 
workshops • Cooking class 

Open everyday from 09:00 to 22:00



CONFERENCE 
ROOMS

BLEISURE MASTER CLASS THINK TANK 1 THINK TANK 2 THINK TANK 3 WALK THE TALK OUT OF THE BOX

Surface Area (m2) 800 200 72 72 36 68 40

Dimensions (m) 38.8 x 20.5 22.8 x 11.8 9 x 8 12 x 6 9 x 4 11.7 x 5.8 6.9 x 5.8

Theatre style 800 200 70 48 24 36 n/a

Classroom style 400 120 36 24 18 25 n/a

U-shape style 
(single)

100 60 36 22 18 22 n/a

U-shape style 
(double)

250 60 36 22 18 22 n/a

Board room style n/a n/a n/a n/a n/a n/a 12

Air-Conditioning

Screen (1.80m x 
1.80 or 3m x 2m)

Audiovisual 
Equipment

Overhead 
Projector

Flip Chart / 
Meeting Amenities

Podium / Lectern

CONFERENCE ROOMS



SERVICES & INFORMATION

Check-in time at 14:00 and check-out time at noon • Beach towels (with deposit) 
• Boutique open everyday from 08:30 to 20:00 • Bulk shop open every day from 
08:00 to 22:00 • Laundry service (at extra cost): available through housekeeping 
department • Foreign currency exchange service facilities at the reception (with 
commission) • Credit cards accepted: American Express, Visa, MasterCard, 
Unionpay and Maestro • Free Wi-Fi in rooms and in public areas  • A computer 
with internet access available at reception • 24h reception and security services 
• Shower and luggage rooms for arrivals and departures • Parking facilities (upon 
availability) • Car rental service • Taxis  • Charging sockets available at the lobby

NOTE

info@theravenala-hotel.com   

t: +230 204 3000

All info and rates are indicative and subject to changes.

Now is the time for action. For positivity. To create a future where travel 
benefits all. 

There is always room to grow, new goals to achieve, so Attitude Hotels has 
launched a Positive Impact movement. We’re joining forces with our business 
partners and our guests to form a collective force for good. 

OUR 3 COMMITMENTS

To commit ourselves is important, but to act is even better! We have removed 
single-use plastic in our guest experience, and introduced a Bulk Shop so 
guests can help themselves to tea and coffee for their room in reusable glass 
jars. We use seasonal and locally-grown produce for our dining wherever 
possible; and only offer non-motorised watersports for a peaceful and marine-
friendly experience. 

We also encourage guests to learn about the island’s culture through our 
Otentik (authentic) experiences. This could be having dinner with a local 
family; meeting locals in fishing villages where time seems to have stood still; or 
discovering the eclectic street food scene in the capital of Port Louis. 

When our guests relax in their Attitude hotel, they can unwind in beautiful 
spaces with furniture and decorations made right here on the island, helping 
support our local economy.
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1. Reception

2. Arrival & Departure 

lounge

3. After nightclub 

4. Bulk shop &Marine 

Discovery Corner

5. Conference rooms

6. Balcony bar 

7. Mozaik restaurant

8. A Tavola

9. The Bistrot restaurant

10. The Bistrot bar

11. Pool bar

12. Madame Ming restaurant

13. Pool

14. Taba J

15. Juice bar

16. Lime restaurant

17. O beach bar 

18. O restaurant

19. Kot Nou restaurant

20. Boat house

21. Spa

22. Kids club

23. Riviera

24. Sports village

25. Jetty
DOWNLOAD HOTEL PLAN

https://drive.google.com/drive/folders/1jjo4WgzgKPRalSBOfSitnDtM9norEbOH?usp=sharing


WEDDING PACKAGE

1st November 2021 - 31st October 2022

DOWNLOAD PDF

RENEWAL OF VOWS 

1st November 2021 - 31st October 2022

DOWNLOAD PDF

https://drive.google.com/drive/folders/1nrYiAdfUNDkXZ-YWrGLvKEhvZDRSrxfq?usp=sharing
https://drive.google.com/drive/folders/1LDjQUYphnLMWdYOHPsUN8au02GOW07gF?usp=sharing


VIEW PHOTO GALLERY

DOWNLOAD LOGOS

https://drive.google.com/drive/folders/1EyKCU0rX8XXAtqi1M4NEz_RWT10VWuwb?usp=sharing
https://sharing.oodrive.com/media/ws/hotels-attitude/#!/selections/shared/60700a676384e5602b479084?sharingToken=f5cc04ac0b5693f7797214edd47959ea

